






























































Section 3: My Options 

28

Life in a Flood Zone

• The land that more than 600 homes are built on in Maribyrnong was 
developed through the early 1970s. The government allowed for this land 
to be parceled and for first generation migrants and young families to 
spend their savings on building their dream homes. This land then flooded 
in 1974 and rather than mitigation to protect the livelihoods of hundreds of 
home owners the government applied a LSIO which then meant that the 
area became stagnant to development and growth.

• Following the 1974 flood and devastation, it became ‘recent’ knowledge for 
many for the fact that ‘Maribyrnong floods from time to time’. Section 32 
contains a LSIO clause and individuals purchase homes in good faith that they 
can build and insure a home within reason. 

• Following the 1974 flood there was a flood of interest to protect homes and 
livelihoods and a comprehensive study by the Melbourne Metropolitan 
Board of Water Works (MMBW) recommended the construction of the 
Arundel Retarding basin, which has been the hope of every single person 
who lives here in Maribyrnong for now more than 40 years. 

• Below snippet From MMBW 1986 Report – Government + MMBW +
developers knew that this was a flood zone and still allowed 
migrants/residents to purchase and build without informing them.

Excerpt above taken from MMBW 1986 Report

Therefore:

• Considerable housing development allowed from then on potentially because 
Arundel was going to be built?

• https://www.theage.com.au/national/libs-eye-dam-plan-to-plug-water-fall-
20060906-ge32qy.html
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• Residents continue to buy/renovate because
o 1. Arundel was a solution that they thought was going to be built
o 2. Edge Water’s construction opened up land that we thought would fix 

the flooding problem for us
o 3. They thought there would be no future risk because we trust the

government to monitor and fix this sort of thing?
o 4. They couldn't sell their house because they can’t get market value to 

move elsewhere (everyone now knows it’s a flood zone)
▪ this isn't a solution because (you’re just passing the problem 

onto someone else?)
• Residents still have no option → buy backs at market value? 606 properties x

1.5mil = 909 million?
• If nothing is done and we get flooded again someone needs to be 

accountable. Who is that person / organisation? The default narrative directs 
towards blaming residents for living in a flood zone, rather than focus on the 
issue of recovery and prevention. Watching Melbourne Water, SES and council 
go around in circles blaming each other at community meetings is a strange 
comedy show…..just because it’s someone else’s cost center it doesn't mean
it’s not your problem.
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Buy Backs

• Each time a disaster happens, news, media and government talk of ‘buy 
backs. Buy backs at market value is the only real solution. Is this an option?

• 606 properties x 1.5mil = 909 million. If there is a spare ~$1 billion on 
hand wouldn’t these funds be better directed towards mitigation? 

• The excerpt below from the MMBW 1986 report states, buy backs to cost 
$28.9 million. With rising inflation and metropolitan Melbourne property 
price growth this option no longer seems plausible

Catchment Development

• MW is worried about development in a flood zone but what about all
the development in places like Sunbury?

• 10k+ houses are being built, with active promotion by developers 
to live a lifestyle on the fringes of Melbourne. Is this considered a 
Maribyrnong catchment area? 

• Rain water falling on roofs funneling straight into stormwater and 
the river, in lieu of naturally falling on farm land and being absorbed 
into earth must have an impact on the quality and speed with which 
river levels rise and the natural flow is disrupted.

• “For both the urban fringe and redevelopment urbanisation the conversion
of rainfall into runoff is moving from less than 50% up to as much as 95%.
This is why the floods are becoming larger, higher, quicker and more
frequent. “ – a quote from a Melbourne University Lecturer, full article below

• Land continues to be sold and development permits granted for 100s of new 
homes upstream in areas like Sunbury, with no quarms, no limits on size, sheds, 
garden configurations. Whilst building permits in the lower Maribyrnong 
catchment are subject to Olympic level gymnastics to even clear a basic garden 
bed to be built and when the flood happens the resident wear the cost anyway

https://www.openforum.com.au/down-in-the-flood/
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Data Driven Decisions

As residents we deserve at least the following questions answered and made 
public.

Basic Stats
1. How many properties flooded? 606?
2. How many people impacted? 2000+?

a) Which suburbs? Maribyrnong, Ascot Vale, Aberfeldie, Avondale Heights,
Kensington, Sunshine, Keilor and Darraweit Guim?

b) Lift the Veil: We need an actual flood map that shows houses in LSIO 
areas, on a house by house basis, not approximations and interpolations. 
This will allow home owners to make sound judgement calls on when to 
be cautious, alert, or act; not sporadic blasts of data with no context or 
relatability. We need the whole river catchment, start door knocking
instead of using models, models are for the future not the past.

c) Boots on the ground: 5 months on and no door knock from MW to find
out if we were flooded and how bad it was, you need to do better, and 
demonstrate you care.

d) I’ve reached out to the SES, Melbourne water and the council many times
and none of them can tell me how many houses and which houses were
flooded almost 5 months after the flood. It is an obvious question an 
analyst could answer in an 8 hour work day by watching drone footage 
and manually counting properties. 

e) The SES initially said 245 then 319 and then the council reported 525, The 
Age has reported 606

f) The second level of specificity could then be forgiven for taking longer; i.e., 
How many community groups, businesses, fences, sheds, cars, storage 
lockers, gardens etc.

g) The Age has reported 606 properties but like the others they only count
people on the ground floor. A unit in Kensington had a basement flooded
and 100 cars were written off all at once and they weren’t counted in the
606 and there’s many more examples like this but people didn’t just lose
cars for instance the guy in the unit behind me lost his grandmas piano
which was stored downstairs in his storage locker.

3. How many properties were impacted above ground level? Loosing access to 
their homes due to the flood and related clean up (500+ units?)

a) How many people were impacted that lived in units/apartments; who lost 
cars, things they had stored on ground level

4. How many local businesses and sporting clubs were impacted? (20+?)
5. How many members, customers, landlords impacted? (2,000+?)
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Insurance

1. How many insurance claims and how much? 

a) Cars vs houses vs tenant's vs other 

b) How many people had flood insurance vs not insured (specifically 

with flood cover)

c) Avg time claims are settled within?

d) How much contents cover was claimed (total and average per home)?

e) How much building cover was claimed (total and average per home)?

f) How many cars were impacted? E.g., 100 cars in Kensington unit block 

written off (+100 people impacted) (what was the average cost per 

claim and the total)?

2. Insurance renewals avg before Oct 22, avg after Oct 22

a) We need a guarantee that it won’t go up disproportionately vs 

neighboring suburbs (i.e., more than the expected CPI increase)

3. How many houses are completely condemned/written off? (there’s at least 

5 in my street, either because; insurance has deemed them as a write off or 

because insurance payout wasn’t going to cover the cost of repair or 

because people don’t want this experience again so they’re building on 

stilts

a) What is a fair ‘complete replacement’ insurance payout in this 

situation? i.e., a flood damaged home may be accounted for as being 

$1,000,000 by insurance, however the cost of knocking that house 

down and adhering to planning restrictions and rebuilding on stilts 

exceeds $2,500,000 (as shared by neighbours who have done this 

exercise). 

b) Further, this amount of money places you in a dangerous over 

capitalized position, as property prices in Maribyrnong do not 

experience the same increase as Aberfeldie or Ascot Vale

4. Were people happy with the payout from insurance? What's the gap 

between what was paid out vs what is needed to get back to square one?
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Insurance cleanup

1. How much did the insurance spend on skip bins and tip fees to remove 

damaged building waste?

a) Contaminated soil removal

b) Asbestos removal

c) Paint cans, oil cans, batteries that need to be disposed of differently 

etc

d) Petrol station tanks x 3 petrol stations

Arundel and other mitigants?

A team of experts were put together after the 1974 flood to create a document 

which took 12 years to compile, in summary it recommended we build a 

retarding basin at Arundel in Keilor on existing farmland. The logic is that the 

farmland gets flooded instead of our homes. This document is 265 pages and is 

titled: MMWB – Maribyrnong River Flood Mitigation Study, March 1986, MMBW 

– D- 0040. Chapter 19 – talks to potential solutions and recommendations. 

a) Why wasn't this implemented when that was the outcome of their 

own investigation? 

b) Who accepted the associated risk with not implementing this solution

Council cleanup / Environment

From council newsletters:

• 160 Tonnes of mud and slurry from roads and drains

• 42,377 tonnes of debris from open spaces

• 2,118 tonnes of hard waste collected – (not including insurance strip outs)

• 3 Petrol stations leaking fuel during the inundation

• Restoration and reinstatement of sewerage and drainage network

1. What was the cost of this?
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SES

• SES only gave me 6 sand bags (to stop sewage coming from the shower and 

toilets –

• This was an insufficient number given the 500+ houses around me 

likely didn’t prepare similarly meaning there was filthy sewerage and 

literal E.coli strewn everywhere during and after the flow

• SES door knocked and said only a handful of houses would get flooded in 

front of the river

o How could this estimate be so wrong and how could you say you door 

knocked all the houses when the list of addresses is incorrect and 5 

months after the flood you still haven't door knocked to work out 

what the actual damaged addresses are, nor updated the file on your 

website?

• SES only had only 3 boats on the day with a 30HP mercury which was 

underpowered to battle the current (baffling!) they don't even have a boat 

ramp. (this limited the number of boats and size of them)

• SES documentation and flood mapping is flawed and outdated (no one 

seems to care – I’ve mentioned this many times to them and it’s still not 

updated) 

Every other organisation has performance measures and sends surveys to the 
recipients of their services, and these results impact total compensation, why is 
the SES any different? 

Note: The above comment is not referring to the unpaid SES volunteers – I saw 
the amazing work they did with barely any resources. Under investment and 
commanders who are positioned in a control room far from the context of the 
disaster places risk on the lives of these volunteers

List of addresses is outdated pg 38 
https://www.ses.vic.gov.au/documents/8655930/9320127/Maribyrnong+Munici
pal+Storm+and+Flood+Emergency+Plan+-+4.0+Oct+2018.pdf/d884911e-0dff-
f867-3aa3-090a8f45db28?t=1620194281925&download=true
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• How can MW not know the cause and contributors?

• How can MW appoint their own ToR, specifically excluding mitigation, which 

was raised by the community as their sole and most important focus?

• How can MW appoint a Chair (with no transparency around vetting process 

or rationale)?

• Why is everything private? for example: Flood Level Survey Data 

https://hdp-au-prod-app-mw-yoursay-files.s3.ap-southeast-

2.amazonaws.com/4016/7841/2990/Maribyrnong-River_flood-level-survey-

data Oct22.pdf

• I struggle to understand the issue with privacy in this instance, SES 

happily shares every address on the Maribyrnong Storm and Flood 

Emergency Plan?
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Intangible

None of the below have been accounted or quantified to date

• Loss of building construction confidence

• Loss of economic/business confidence

• Loss of property value

• Mental health consequences

• We lost irreplaceable things, the insurance can only give us money to 

recover things like a damaged drill or vacuum cleaner – the 

sentimental stuff is gone forever

• Every time I deal with insurance or compile documents like this, I 

need to give my son the iPad so that I can concentrate, this is one 

instance of the continual toll it has on our family 5 months on, not to 

mention recounting the same story over and over.

• Lots of old people and migrants need their kids or siblings to help 

them navigate dodgy insurance / builders / flood cleanup. The effort 

involved on these members is causing tensions in the family. Eg (90 

year olds inundated, they have 3 kids, only 1 is dealing with insurance 

and builders on their parents behalf)
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Rivervue

• How did anyone allow such a failure that impacted so many of our vulnerable 
elderly citizens? 

• https://www.theage.com.au/national/victoria/floods-inquiry-chair-quits-
over-role-in-swamped-retirement-village-20230207-p5cilo.html

VRC

• I can’t build a raised garden bed, have a garage door, extend my house, have 
living quarters downstairs but the VRC can build a wall, RiverVue can build 
houses on a flood plain and Metro Tunnel can build a flood wall? 
https://www.theage.com.au/national/victoria/metro-tunnel-among-projects-
that-may-have-exacerbated-flood-20230222-p5cmig.html

VicPol
• They had no idea what was going on that morning why? My wife asked which 

way she should evacuate when exiting our street and they didn’t have an answer. 

Other

• How much annual leave / unpaid leave did people need to take to sort this 

out?

Government support payments

1. Most of us were initially denied any financial support – that shows how

incorrect the initial list of addresses were.

2. Everything is means tested, in a flood we all were hit how can you pick and

choose in this instance based on salary.
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What I expect as an affected resident

• That this will never happen again

• Discussion of mitigants

o Report as to why Arundel will / will not be built or any other mitigant

• Centralised website that shows Maribyrnong flood risk in real time –

including flood gauges, rain levels and risk of getting flooded. This needs to

be specific to Maribyrnong not any other catchment. – We can’t rely on the

VIC emergency app, it’s primitive and untrustworthy.

• Unhelpful planning restrictions lifted from the area – if we are to bare the 

cost of clean up following a flood then why are we not allowed to 

build/extend our homes as we wish with planning mirroring other non-LSIO 

areas. Or  LSIO areas like RiverVue where ground-level homes are 

constructed/continuing to be constructed

• An online handbook – on confluence – that is constantly updated and that

we can all contribute to

• An image of which properties were inundated throughout the

whole catchment.

Further Information
• I have lots of videos, images and more to contribute if needed




